Dear Parent/Carer, 

I hope you are finding the new Microsoft Teams useful in completing and submitting home learning into school? If not, please do not hesitate to contact us and we will work to rectify any issues as soon as possible. Please be patient with us as it is a new system for all and remember for this week you can till submit work via Dojo, Purple Mash or email until you feel more confident using Teams. 

The following are just a few things to bear in mind when your child is logged on to Teams, or in fact any online program. My apologies if you are already aware of and follow these guidelines however online safety is a big concern, especially since the lockdown, and it is our job to ensure everyone stays safe.  

· Please be present when your child logs on and off to ensure they can do so correctly. During live video calls, a trusted adult MUST be present for the duration. 

· [bookmark: _GoBack]Video calls should only be initiated by a teacher or member of staff and not used by pupils for social purposes. 

· It is advisable to always be aware of what your children are accessing online. If you cannot be present in the room for the entire session, then please check periodically to ensure they are not accessing any other program instead of the one they are supposed to be on. 

· Encourage regular breaks from screens throughout the day; a good guideline is 10 minutes every hour. It is also recommended that children avoid screen time an hour before bed to allow their brains time to relax and promote better sleep.

· Remember as you enter video calls to turn your camera and microphone off so that you do not interrupt the lesson. If you have a question, you can virtually raise your hand or turn your microphone on for this purpose. The teacher leading the video call will let you know if they would like you to switch on your video or microphone to engage better with the activity. 


· Children do not need to wear uniform however please ensure there are dressed appropriately ready to learn when joining a video call. 

· Please remember that Teams is a virtual classroom, and therefore the school’s code of conduct should be followed when your child is logged on. For instance, no inappropriate language. 

· Please leave ALL phones, or other devices which may be a distraction, elsewhere during video calls, unless obviously they are being used for Teams itself. When completing work children, should be encouraged to leave phones and gaming tablets for periods when they are not learning or taking a break from screen time.  

Thank you and continue to stay safe, 

L. O’Mara 
 
